Albany Capital Center
Re-Activation Plan
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Re-Activation OperatingFramework

Thelou rposeof thisplanis to instill confidence into the client, public, partners and
employees that the Albany Capital Center is readydpas.

Thegoal_is to demonstratéo employeesandcustomerghatattendingevents and
conducting business at the Albany Capital Center is safe.

To rf[\chievethe goalof asmoothandsafere-opening,this planis divided into six
parts:

ENVIRONMENTAHYGIENE

Cleaningthe facility to the highest standards

FOODSERVICE

Providing safe and enjoyable food

CUSTOMEROURNEY

Understanding the anatomy of our events to create appropriate physical
distancing and new capacities

Returning our at-home workforce to the job site to serve our customers

TECHNOLOGY EQUIPMENT

Exploring the new role for technology and equipment

PUBLICAWARENESS

Communicating our enhanced operational protocols




VENUESHIELE JENUE

The Albany CapitalCenteris managedy ASM Global.

9 ASM Global establishedrenue cleaningrotocols called/e nue Shi el d E,
which is available toconventioncenters,stadiums,arenas,theaters,atier
speciakvent spacesorldwide.

ASM Global alsohasestablishedleaningprotocolswhich have been in
use at the facility since its opening.

The VenueShield Environmental Hygiene Prograankswith over 400products
that include the recommended requirements for disinfecting vasiotaces

The full 260+page VenueShield Environmental Hygiene program is available for
review upon request.
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The Albany Capital Center has committed to achieving GBlmalsk Advisory
Council (GBAC) STAR Accreditation, a thiparty accreditation to instill an
additional layer of confidence.

Nothing is more importantthanto demonstratea cleanand safe
facility in which to do business.in orderto achievethattrust, the
following stepswill betaken:

9 DeepCleanthefacility to bepreparedo hostevents

9 Keepit Cleanbyadoptingnewprotocolswith enhancedrequencyof cleaningand
sanitizationwith thelatestchemicalsto kill viruses
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DEEPCLEANPROGRAM

DEEPCLEANProgramHighlights

Remove organic material and bioburdens

Apply EPAapproved disinfecting products that eliminate viralpathogens andbacteria
High-touch surfaces and objects are disinfected daily

Clean restrooms frequently

Carpets and other flooring cleaned and disinfected after each event

Custodial staff trained in latest disinfection techniques

Installation of additional hand sanitizer dispensers

=2 =4 4 4 A4 A A4

Communication guidance and tools to reassure returning employees and customers about
facility cleanliness
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All OSHA standards for cleaningand employee protection are met

s . CDC 24/7: Saving Lives, Protecting People™

GUIDANCE FOR

NEN
"I;/il};y/ﬁ Centers for Disease Control and Prevention I

2
CLEANING AND DISINFECTING '

PUBLIC SPACES, WORKPLACES, BUSINESSES, il
SCHOOLS, AND HOM ES INFORMATION

This guidance is intended for all Americans, whether you own a business, run a school, or want to ensure
the cleanliness and safety of your home. Reopening America requires all of us to move forward together by
practicing social distancing and other daily habits to reduce our risk of exposure to the virus that causes
COVID-19. Reopening the country also strongly relies on public health strategies, including increased testing
of people for the virus, social distancing, isolation, and keeping track of how someone infected might have
infected other people. This plan is part of the larger United States Government plan and focuses on cleaning

and disinfecting public spaces, workplaces, businesses, schools, and can also be applied to your home.
e ___________________________________________________________________________________________________________|




KEEPITCLEANROGRAM

Sustain a clean environmefar returning employeeandguestsby using VenueShield
approved products to provide confidence that spsoegularly being cleaned to thsame
standardsisthe DeepCleanProgram.

The ACC Housekeepingyuidelinesincorporateupdatedproceduresstaff training,and
additional di sinfectant products €COVIDal®dr
era.Enhancementsclude products with shorter dwell times, increased cleaning
frequenciesand upgradealeaning validatiorand quality controltechniques.

1 Daily cleaningto removeorganicmaterialandbioburden

1 Realigningworkflowsofexistingmanpower;addingporterresourcegor additional
high touch cleaninfrequency

1 Enhanceccommunicatiortoolstargetedto colleaguesandbuilding occupantsor
awareness
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CLEAN PROVIDE INSTILL STAFFING AND INDOOR AIR QUALITY
HIGH-TOUCH EMPLOYEE & MECHANICAL SYS-




ENVIRONMENTALYGIENE

HIGH TRAFFIC/TOUCHAREAS

High Touch Surfaces are defined as a surface or object which is touched or handled
frequently by the building occupants and visitors. Below are examples of potentially
highly contaminated surfaces that must not be overlooked or minimized in a cleaning
program. If not properly cleaned and sanitized, these touch points can serve to spread
disease from one person to another. In fact, itis impossible to have a healthy building if
high touch surfaces are not emphasized. The key to minimizing the spread of disease is
to clean and sanitize these surfaces frequently.

SURFACES CLEANINGFREQUENCY
Doorknobsand handles Once every hour
Door push plates and crashbars Once every hour
Arms on chairs After use (room refresh)
Back of chairs After use (room refresh)
Tabletops and edges Before and after use (room refresh)
Podiums Before and after use (room refresh)
Light switches and room controls Before and after use (room refresh)
Elevator buttons Once every hour
Vending machines Once every hour
Drinking fountains Once every hour
Escalator rails Once every hour
Restroom doorknobs andhandles Once every hour
Toilet horizontal surface/seat Once every hour
Sink faucet Once every hour
Sink surfaces Once every hour
Bathroom dispensers Once every hour
Step railings Once every hour
Nursing Pod Three times a day




ENVIRONMENTALYGIENE

HANDHYGIENE

The Albany Capital Center has formed a partnership
with Saratoga Courage for distribution of hand sanitizer.

Dispensers have been strategically installed in
permanent locations throughout the facility. In addition,
portable units can be deployed to areas of high traffic for
specific events.

HAND WASHING

A Washyour handsthoroughlyfor atleast20
secondsfollowing localHealthregulations.

A Drywith asingleusetowel

A 1fyoud o rhévesoapandhotwater,use an
alcoholbasedsanitizethatcontainsatleast
60%alcohol

A Provide sanitizestations
and signagéy food
service areas, concessions,
all staff areas, and stations.




ENVIRONMENTALYGIENE

HANDHYGIENE
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